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C6 hiéu lyc tr ngay 04/05/2022

DPIEU KHOAN VA DIEU KIEN CAP PHEP

1. Piéu khoan Chung

1.1. StereoTrader (sau day goi la "San phdm") la moét tién ich mé rong ky thuat bén ngoai (bén tha
ba) danh cho cac phién ban cho phép tai vé trén may tinh dé ban cla hai nén tang giao dich
MetaTrader 4 ("MT4") va MetaTrader 5 ("MT5"”) ma Aglobe Investments Ltd (sau day goi la Admiral
Markets) hop tac véi Leveredge Ltd (“Nha cung cap” San phdm) cung cap cho khach hang theo céac
diéu khoan cap phép dugc néu trong tai liéu nay.

1.2 Nha cung cép yéu cau moi ngudi dung doc, hi€u va chdp nhan Théa thuan gidy phép ngudi dung
cudi (EULA), va Tai liéu huéng dan tham khdo sdn phdm (Huéng dan s dung) trudc khi sir dung san
ph&m.

1.3 San pham c6 thé dugc st dung trén ca tai khoan thuc hanh tién do (“Tai khoan Demo”) va tai
khoan tién that (“Tai khoan thuc") cla tat ca cac khach hang ciia Admiral Markets da chon chon tham
gia nhan uu dai San phan (“Khach hang da diéu kién”).

1.4. Gidy phép st dung san phé@m cho céc tai khodn Demo dugc cung cép mién phi, ty dong gia han
mdi thang cho cac khach hang Pu dién kién ctia Admiral Markets, va thoi han sir dung san pham phu
thudc vao thoi gian ton tai cGa ting tai khodn Demo cu thé.

1.5 Giay phép st dung san phdm dugc cung cdp mién phi cho cac khach hang Pu diéu kién cua
Admiral Markets néu khach hang duy tri sé tién von téi thi€u trén tai khoan Thuc la 4.000 Euro (bén
nghin Euro) hodc cac don vi tién té tuong duong khac. Viéc dap ng yéu cau von tai khodn Thuc toi
thi€u ndi trén phai tuy thudc vao qua trinh xem xét dién ra:

1.5.1 Trong vong 2 (hai) ngay lam viéc sau khi ddp (ng yéu cau muc von t6i thi€u trong tai khodn
Thuyc va bédo cdo cho Admiral Markets théng qua yéu cdu Trang san pham dac biét trén website clha

Admiral Markets qua https://admiralmarkets.sc/vn/trading-platforms/stereotrader. Admiral Markets sé

thong bdo cho khach hang qua email sau khi quyén truy cap dugc cap;

1.5.2 Vao cu6i mdi thang, Admiral Markets sé ki€m tra va quyét dinh c6 gia han quyén truy cap san
ph&m vao thang ti€p theo d6i véi khach hang da diéu kién hay khéng.

1.6 Admiral Markets khéng tham gia ban lai ban quyén san pham StereoTrader cé tra phi,
do d6 quyén st dung san pham trén tai khoan thuc van con hiéu luc véi khach hang mién la
Admiral Markets gia han ban quyén san pham.

1.7 S&n pham StereoTrader dugc thiét ké cho cac nén tang MT4 va MT5 chay hé diéu hanh Windows va
cung cap cac cdng cu bd sung dé theo doi tai khoan giao dich va thj truong tai chinh cling nhu thuc
hién cac Iénh giao dich.

1.8 San pham dua trén cac chi bdo va cong nghé Expert Advisor trong phién ban cho phép tai vé may
tinh Windows cia MT4 & MT5. Chlng chi hoat dong khi nén tang MetaTrader dugc két ndi Internet va
cac may cha giao dich cGia Admiral Markets va dap Ung tat ca cac quyén can thiét cho San pham trong
phan cai dat nén tang giao dich.

1.9 Trudc khi &4p dung cdc tinh nang va chic nang cia San pham cho tai khoan thuc, nguoi
dung nén tim hi€u truéc huéng dan sir dung San pham cta Nha cung cap bang cach truy
cap website nha cung cap. Ngoai ra, ngudi st dung San pham dugc khuyén khich tha
nghiém cdc tinh nang va chic nang nay trén tai khodn demo mién phi truéc khi sit dung San
pham bang tai khoan tién that.

1.10 Admiral Markets khong chiu trach nhiém trudc cac hau quad xay ra do su c6 khdng mong muodn

cla San phdm dén tir hanh vi hodc thi€u sét cia Nha cung cap, hoac do khach hang ctia Admiral
Markets chua hiéu ré nguyén tac hoat déng cta San phdm hoac st dung san phdm sai muc dich.

2. Cac diéu khoan truy cap


https://download.stereomt.de/docs/StereoTrader_eula.pdf
https://download.stereomt.de/docs/StereoTraderMT_Reference.pdf
https://admiralmarkets.sc/vn/trading-platforms/stereotrader
https://admiralmarkets.sc/vn/trading-platforms/stereotrader
http://www.stereotrader.de/
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2.1 D€ nhan quyén truy cap San pham, khach hang du diéu kién can thuc hién cac budc sau:

2.1.1 bang ky va gui yéu cau théng qua Trang sadn pham dac biét qua
https://admiralmarkets.sc/vn/trading-platforms/stereotrader;

2.1.2 Tai xuéng tép cai dat San pham StereoTrader (cho Windows) tir trang web hodc théng qua dudng
link;

2.1.3 Khai chay tép cai dat San pham StereoTrader va lam theo hudng dan cé trong dé.

2.2 Ban quyén san pham cla tai khoan Demo dugc kich hoat ngay lap tirc. Khdch hang cé thé sir dung
San phdm StereoTrader khi dang nhap vao nén tang giao dich bang théng tin trén tai khoan Demo
nhan dugc tir Admiral Markets trong qua trinh dang ky.

2.3 Kich hoat Gidy phép san pham trén tai khoan thuc yéu cau tai khoan thuc c6 vén chu sé hitu toi
thi€u la 4.000 Euro (bén nghin Euro) hodc cac don vj tién té tuong duong khac.

Xin luu y:

¢ Thoi gian kich hoat gidy phép san phdm trén tai khodn thuc c6 thé 1én dén hai ngay lam viéc.
Admiral Markets sé thong bdo cho khach hang théng qua email sau khi ban quyén dugc céap.

e MOdi gidy phép san phdm tai khoan thuc chi dugc cung cap cho moét tai khoan thuc va khdng thé
chuyén nhugng. NEu khach hang cé nhiéu tai khoan thuc, ho cé thé nhan dugc gidy phép mién phi
cho ting tai khodn cé nhan, mién la dap ang cac yéu cau vé so tién t6i thi€u cho mdi tai khoan.

e Giay phép st dung dugc cap cho dén thoi han xem xét tiép theo tuy thubc vao quyét dinh gia han
thém mot thang hodc nglg cung cap cia Amiral Markets.

e Quy trinh cap giady phép st dung san pham trén tai khoan thuc khéng han ché khach hang st dung
bat ky tinh nang va chlc nang nao cla tai khoan thuc va cac nén tang giao dich khac do Admiral
Markets cung cap.

3. Gia han quyén truy cép

3.1 Gidy phép st dung san pham cho tai khoan Demo dugc gia han tu ddng mién la tai khoan Demo
con tén tai hodc san phdm dugc cung cap béi Admiral Markets.

3.2 Gidy phép San pham tai khodn thuc sé tu déng dugc gia han néu khach hang duy trisé tién vén
toi thi€u la 4.000 Euro (bén nghin Euro) trong tai khoan Thuc hoac cac don vij tién té tuong
duong khac trén tai khoan Thuc tai thoi diém xem xét theo diéu 1.5.2

3.3. Néu Admiral Markets quyét dinh khéng gia han quyén truy cap san pham doi vdi tai khoan thuc,
quy khach sé nhan dugc thdéng bdo qua email trong vong 72 gid trude khi quyén truy cap bi tam dung.
Tuy nhién, ching t6i khéng dam bao vé thaoi gian gli théng béo kip thoi. Quy khach van hoan toan
chiu trach nhiém cho céc van dé xay ra khi quyén truy cap bi vé hiéu héa.

3.4. Cac khach hang khéng dugc gia han gidy phép san pham van dugc phép st dung mién phi cac
dich vu cdia Admiral Markets theo cac diéu khoan dich vu chung bang cach st dung cac tinh nang va
chic nang tiéu chudn cta nén tang MT4 va MT5.

4. Thu hoi giay phép st dung

4.1. Admiral Markets va Nha cung cap tuan thi nguyén tac “Sa dung hop ly”: Néu khach hang su
dung San phdm nay khdng ding quy céch hoac di ngugc lai loi kinh té va phap ly caa Admiral
Markets, thi Admiral Markets c6 quyén cham d@t quyén truy cap san pham nay ngay lap tiéc kém
(hoac khong cé) théng bédo truéce.

4.2 Admiral Markets cé quyén vo hiéu hda quyén truy cap sadn pham déi véi cac tai khoan thuc cé tién
nap 1én hon 4.000 Euros (b6n nghin euro) hodc tuong duang trong dan vj tién té khac néu phat hién
viéc nap tién va rut tién c6 dau hiéu gian déi vi diéu nay da vi pham chinh sach s& dung san pham cua
chdng toi.

4.3 Admiral Markets c6 quyén thay doi, diéu chinh, tam dung, hay bd, két thic, hoac cham
dut San pham tai bat ky thoi di€m nao cé (hoac khéng) théng bdo truéc cho khach hang.
Chung t6i khéng chiu bat ky trach nhiém nao néu cé hau qua xay ra tu su thay déi, diéu
chinh, tam dung, hay bo, két thic, hoac cham dut San pham nay.

4.4 Chang cé bién phap nao c6 thé loai bé hodc giéi han trach nhiém cta khach hang khi
khach hang c6 hanh vi gian déi trong lic si dung San pham.


https://admiralmarkets.sc/vn/trading-platforms/stereotrader
https://admiralmarkets.sc/vn/trading-platforms/stereotrader
https://download.stereomt.de/installer/_StereoTrader_Installation_Manager/STIM.exe
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5. Diéu khoan cuéi cung

5.1 Ngay khi nhan San pham, quy khach xac nhan da doc, hiéu va chap nhéan cac diéu khoan su
dung San phdm StereoTrader ciling nhu tat ca cac diéu khoan cap phép cho ngudi dung cudi va huéng
dan sr dung trén trang web cia nha Cung cap clng cac diéu khoan va diéu kién chung ma Admiral
Markets dua ra.

5.2. Admiral Markets khong dua ra bat ky tuyén bo nao lién quan dén kha nang hoat déng hoan hao
cla san pham va khoéng chiju trach nhiém déi véi cdc van dé ky thuat phat sinh dén tir hanh vi hodc
thi€u so6t tir Nha cung cap hodac do sy khéng tuong thich mét phan hoac toan bd tam thai hoac vinh
vién cla san pham vdi hai nén tang giao dich MT4 va MT5 do Admiral Markets cung cap.

5.3 Bang viéc sir dung San phdm va chép thuén cac diéu khoan st dung, quy khach da dong y xac
nhén rang c6ng ty va ngudi dai dién khdng chiju trdch nhiém trudc bat ky khi€u nai, phi tén, thua 16
hoac thiét hai nao xay ra trong qua trinh s&r dung San pham nay.

5.4 Trong trudng hgp xay ra tranh chap hoac gidi thich sai cac diéu khoan ap dung néu trén, Admiral
Markets sé giadi quyét truong hgp tranh chap hoac giai thich sai d6 mot cach hagp ly. Quyét dinh cla
Admiral Markets la quyét dinh cu6i cung va khéng thé thay dai.

5.5 Quy khach c6 thé huy Gidy phép san pham bat ky IGc nao bang cach gli email véi s6 tai khoan va
nhan tin dén stereotrader@admiralmarkets.com.

5.6 Cong ty c6 quyén tiét I tén va s6 tai khoan cla khach hang cho Nha cung cép lién quan dé cé thé
thuc hién cac huéng dan, danh gia ky thuat va don dat hang tir khdch hang vé viéc cung cap céc dich
vu cla san pham hodc dé diéu tra bat ky hanh vi lam dung nao bi nghi ngo.

Xin vui long lién hé véi ching téi néu ban c6 thac mac hoac gép y can chia sé.



https://admiralmarkets.sc/vn/about-us/contact-us
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